ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV , 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: Heidi Ellermeier, DVM 
Premise Name: All Creatures Animal Clinic 


City: Phoenix State: AZ Zip) Cole: 85032 
Telephone: (602) 493-5090, 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Address: STAY 


City: ==> State: = sip Coe: 
Home Telephone: <=> Cell Telephone: === 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BEUEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 


COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
| Name: Gidget 
Breed /Species: Yorkie/Shih Tzu 


Age: 12 yrs. Sex: Female Color: Tan 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Ingrim - Head doctor at All Creatures 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Jannell - Head tech and assistant at All Creatures 


Front office at the Phoenix Emergency Veterinary Cente ft, <= 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 

f / 


Q 
Signature: MM 


Date: 10/5 [19 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to fhe complaint. This 
portion must be either typewritten or clearly printed in ink. 


On September 13, 2019 | brought Gidget into the All Creatures Animal Clinic because 
she was having respiratory difficulty due to her condition Dr. Ingrim was treating her for 
congestive heart failure. 

Dr. Ingrim was not available this day as he was away until October. He had previously 
examined her on August 23, 2019 (2 weeks prior to his going on vacation). He advised 
me at that time that her lungs sounded clear and she seemed to be doing okay and to 
continue with the medication he prescribed for her. 

Therefore, when | arrived at the clinic, | was seen by a new veterinarian at All Creatures 
- her name was Heidi Ellermeier, DVM. Gidget was taken to the medical portion of the 
clinic for treatment. Ms. Ellermeier came out to tell me that Gidget was put on oxygen 
and given a diuretic She also told me that | might have to leave her that day and that | 
should call later in the day to follow up on her condition. | did call back in about an hour 
and was told she was responding well to the treatment. 

However, shortly after | was contacted by the clinic to come in as Gidget was not doing 
well. When I arrived at the clinic, Ms. Ellermeier told me Gidget had taken a turn and 
that she should be taken to the emergency clinic at 40th St. and Cactus who might be 
able to give her better care. She told me that ! would have to take her myself. | was 
extremely upset at this point and asked her if she would be able to survive the ride over 
to the emergency hospital - to which she couldn't guarantee. She never gave me the 
opportunity to see Gidget for myself - which might have helped me to make that decision 
of driving her to another hospital. 

The tech, whom | presume was assisting Ms. Ellermeier, told me to bring my car up to 
the front of the building, to turn the A/C on high, and she would bring Gidget out to me. 
When | did as she asked, she opened my car door and "threw" Gidget onto the front 
seat and said "GO!" When |! saw the distress Gidget was in, ! became hysterical and 
didn't know whether to rush her back into the clinic or to continue to drive her to the 
emergency hospital. | felt there was no time to waste and | wanted her to get the best 
treatment | could for her. 

Needless to say, Gidget did not survive the ride and | had to witness her painfully dying 
in my car. By the time | arrived at the emergency hospital, | carried her in crying 
hysterically that she was gone. 

This was so inhumane on the part of Ms. Ellermeier - that she would make me drive 
Gidget to another facility in the dire condition that she was in. If she had suggested I - 
make a decision upon seeing her before telling me to take her somewhere else, | may 
have taken a different course of action - as painful as it might have been - instead of 
having Gidget suffer the way she did during the ride to the other hospital. In the 
condition ! was in having to witness this horror, | could have gotten into an accident 
rushing to get Gidget the help she needed so badly. 

10/4/14 Yesterday, | went to see Dr. Ingrim at the All Creatures Clinic to discuss how badly this 
situation was handled with Gidget. He had been made aware of Gidget's demise when 
he returned after vacation. He was quite concerned that they made me drive Gidget 
myself and without providing a portable oxygen device (which he said was available but 
the staff at All Creatures did not know how to operate it). He also told me that he would 
have handled it differently (which I am sure that he would have). 

! am still grieving this horrible experience for a loved pet that | feel was so badly 
mistreated by Ms. Ellermeier. 


Rev 6.14.17 
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AZ State Veterinary Medical Examining Board 
1740 W. Adams Street 

Suite 4600 

Phoenix, AZ 85007 


Case Number 20-39 
Re: Gidget Alberts 
To Whom It May Concern, 


The following is the narrative account of the case in question regarding “Gidget” Alberts, owned by 
Maxine Alberts: 


On the morning of 9/13/19, Maxine Alberts called at approximately 7:30am to say that her dog 
(Gidget) was in respiratory distress. The client service representative tried to advise that Gidget 
should be taken to an emergency center that was better equipped to deal with severe respiratory 
issues. The owner stated that she would not go to an emergency service and that she “would be 
seen” by us as soon as she arrived. She hung up before the client service representative could 
speak with me. 


| reviewed Gidget's file prior to her arrival and noted that she had been diagnosed with a high-grade 
heart murmur and was receiving pimobendan and enalapril. On arrival at 7:46 a.m., we found Gidget 
to be unstable and severely tachypneic/dyspneic. She was immediately triaged to the treatment area 
and placed in a prepared oxygen kennel. | was unable to auscult her heart as she was coughing 
continuously and had severe crackles/rales ausculted in all lung fields. Her mucous membranes were 
moist and grey, with a CRT of 3-4 seconds. She was given one injection (0.25mL) of furosemide 
(50mg/mL) IV to attempt to stabilize her while ! talked with the owner. 


| advised the owner that Gidget was very ill and | suspected congestive heart failure. She would need 
to be hospitalized for the entirety of the day in oxygen‘and we would attempt to wean off of oxygen to 
send her home for the night. If she does not do well or | feel that she needs to be on oxygen longer, | 
would transfer her to an emergency service, The owner was in disbelief at this and sald that she 
didn't think Gidget was that sick and that she wanted to bring her home. | advised the owner that 
Gidget was dependent on oxygen and that it is ultimately her decision, but that hospitalization/oxygen 
therapy was my strong recommendation. When she is more stable, we will attempt to draw blood and 
take x-rays, but we will take things slowly and step-wise. 


Gidget showed significant improvement following the first dose of furosemide and oxygen, and an 
expedient venipuncture was performed in oxygen at 8:00a.m. Gidget was still severely tachypneic 
when removed from oxygen and taken outside to urinate, so an additional 0.25mL dose of furosemide 
was given IV. After this, she was comfortable in oxygen and one lateral radiograph was taken that 
showed marked cardiomegaly .and pulmonary edema. She did well for this and was returned 
immediately to oxygen to reduce stress. Lateral and VD views were planned for later in the day to 
allow Gidget time to rest between steps. The technician responsible for monitoring her continuously 
watched her for approximately 1 hour and reports that she was comfortable and was doing well 
during this time. Mrs. Alberts called to get an update and | advised her that Gidget was doing well 
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and that bloodwork showed mild increase in BUN and TBili. Her radiographs confirmed that she had 
congestive heart failure. Our plan was as discussed this morning — to continue oxygen and diuretics 
and attempt to wean her off when she stabilized. 


At approximately 10:45 a.m., Gidget began to worsen and was lying sternally with markedly increased 
respiratory efforts. Her gum color had worsened from light pink back to grey and she had a small 
amount of serous fluid from her nares. | gave an additional dose of furosemide IV and checked that 
oxygen was flowing into the oxygen kennel unimpeded. 


At approximately 11:00a.m., | contacted the owner to let her know that Gidget had suddenly 

- worsened and was becoming unstable even in oxygen. | advised that she come to the clinic to 
discuss the next steps. The owner was upset, but said she would come by shortly. At approximately 
11:10am, | contacted the Phoenix Veterinary Referral and Emergency Center to discuss a possible 
transfer and to ask the clinician there If | should give any additional medications prior to transferring 
Gidget. She recommended giving butorphanol to reduce stress during transfer and Gidget was given 
0.06cc butorphanol IM prior to the owner arriving at our clinic. 


While the owner was in transit, the technicians, office manager and myself discussed various options 
for transporting Gidget. The portable oxygen tank was not functioning and management decided that 
the liability of a clinic employee transporting Gidget was too high to have them drive her. The only 
option deemed feasible was to have the owner or her friends/family transport Gidget. 


On arrival, the owner was taken immediately into an exam room and | discussed with her that Gidget 
was worsening despite our efforts. If Mrs. Alberts wanted to continue treatment, the only option was 
referral to an emergency/critical care clinic. She asked if she should euthanize Gidget — | advised 
that this was a very fair option given how sick Gidget was, but that | could not make that decision for 
her. She continued to ask what she should do and | repeatedly advised that Gidget was extremely ill 
and that | could not guarantee she would make the car ride. | repeatedly told Mrs. Alberts that 
unfortunately, | could not make the decision to euthanize for her, but that | could answer any 
questions she needed to help make her decision. At no time did Mrs. Alberts ask to visit with Gidget. 
| did not make an unsolicited offer to have Gidget visit with the owner as she was not stable enough 
to leave oxygen for a visit. | never refuse owners the opportunity to visit with their pets and would 
have immediately consented had Mrs Alberts asked (after giving the proper warnings re: her condition 
and deterioration, etc). 


Eventually Mrs. Alberts elected to transfer Gidget to PVREC. We had her turn air conditioning on 
high and drive up to the building so that we could shorten transit time. The owner did not call back or 
come back into the clinic to let us know that she was having second thoughts about transferring her. 
The owner called after arriving at PVREC and advised that us that Gidget had passed away in transit. 
| told her how very sorry | was for her loss and asked if there was anything we could do: She asked 
cremation prices and elected to have Gidget cremated at PVREC. This was the last time that | spoke 
to Mrs. Alberts about Gidget. 
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After reviewing her case again, our clinic has attempted to contact various veterinary transport 
services to see if any of these services would have been an option for Gidget or for similar situations 
in the future. We have yet to hear back from any services, so we have thus determined that no 
advertised oxygen transport services would have been able to be used during an emergency 
situation. Gidget's complete medical records Including bloodwork and radiograph are attached. 
Please let me know if you require any additional resources. 


Thank you, 


coe 


thick ¢|lamun 10/4/19 


Dr Heidi Ellermeier October 14, 2019 
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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Jarrod Butler, D.V.M. 
Christina Tran, D.V.M. - Absent 
Carolyn Ratajack 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Dawn Halbrook — Compliance Specialist 
Mary Williams — Assistant Attorney General 


RE: Case: 20-39 
Complainant(s}: Maxine Alberts 
Respondent(s): Heidi Ellermeier, D.V.M. (License: 7403) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 10/07/19 Laws as Amended August 2018 
Committee Discussion: 1/7/20 (Lime Green); Rules as Revised September 
Board IIR: 2/19/20 2013 (Yellow). 


On September 13, 2019, “Gidget,” a 12-year-old female Yorkshire-Shih Tzu mix was 
presented to Respondent with respiratory distress. The dog's current medication regime was 
Enalapril and Vetmedin due to a heart condition. The dog was placed on oxygen and 
hospitalized for the day for further evaluation. 

The dog's condition declined and it was recommended that Complainant take the dog 
to a 24 hour emergency facility for enhanced care. During transport, the dog passed away. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Maxine Alberts 
e Respondent(s) narrative/medical record: Heidi Ellermeier, DVM 
e Consulting Veterinarian(s) narrative/medical record: PVREC 
e Witness(es) statement(s): All Creatures Animal Hospital Staff 


20-39, HEIDI ELLERMEIER, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On September 13, 2019, the dog was presented to Respondent with complaints of respiratory 
distress. Respondent's associate, Dr. Ingram, had been treating the dog for cardiac issues and 
the dog had been recently prescribed Enalapril and Vetmedin. Upon arrival, the dog was 
triaged, found unstable, and taken to the treatment area for evaluation; the dog was severely 
tachypneic/dyspneic. Respondent was unable to auscult the dog’s heart due to continuous 
coughing and severe crackles/rales in all lung fields. The dog’s mucous membranes were grey, 
with a CRT of 3 — 4 seconds; Respondent administered the dog an injection of furosemide 
50mg/mML, 0.25mL IV and placed the dog in an oxygen kennel. 


2. Simultaneously, technical staff member, Ms. Pena, obtained the dog's history from 
Complainant - Complainant stated the dog began having trouble breathing that morning and 
when asked what medication the dog was on, Complainant answered that the dog was not 
taking any. Ms. Pena brought the dog to the exam room so Complainant could visit with the 
dog. Complainant was upset and asked Ms. Pena if she should take the dog to an emergency 
facility or consider euthanasia. Ms. Pena replied that she could not make that decision for her 
and took the dog back to the treatment area for oxygen treatment when Complainant was 
finished visiting. 


3. Respondent spoke with Complainant and explained the dog was very ill and she suspected 
congestive heart failure. The dog would need to be hospitalized for the day on oxygen and they 
would atiempt to wean the dog off oxygen to discharge the dog that evening. If fhe dog did 
not do well, or was oxygen dependent, Respondent would recommend transferring to an 
emergency facility. According to Respondent, Complainant was surprised and did not think the 
dog was that sick and wanted to take the dog home. Respondent relayed that ait that time the 
dog was oxygen dependent but it was Complainant's decision. Respondent wanted to 
hospitalize the dog on oxygen, and when stable, collect blood and perform radiographs. 


4, Upon exam, the dog had a weight = 7 pounds, a temperature = not documented, heart rate 
= unable to assess due to crackles and coughing, and respiration rate = 60rom — labored 
breathing. According to Respondent, the dog showed great improvement with the dose of 
furosemide and oxygen. The dog was still tachypneic when removed from oxygen and taken 
outside to urinate; blood was collected and a lateral radiograph taken; therefore an additional 
dose of furosemide (0.25mL of 50mg/mL) IV was administered to the dog. The radiograph 
showed marked cardiomegaly and pulmonary edema. Additional radiographic views were 
planned to be taken later if the dog was stable. 


5. Complainant was contacted by Respondent and advised of the blood results and that the 
radiographs confirmed congestive heart failure. As time went on, the dog began to worsen and 
respiratory efforts increased. The dog’s mucous membranes were grey and a small amount of 
serous fluid came from her nares. Another injection of furosemide was administered to the dog. 
Respondent contacted Complainant to let her know the dog had suddenly worsened and was 
becoming unstable even in oxygen. Respondent asked Complainant to come to the premises 
to discuss the dog's treatment options. Complainant agreed. 


6. Respondent also contacted Phoenix Veterinary Referral and Emergency Center to discuss 
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possible transfer and ask the doctor there if any additional medications should be administered 
prior to transfer. The veterinarian recommended giving the dog butorphanol to reduce stress 
during the transfer. The dog was administered butorphanol 10mg/mL, 0.06mL IM. 


7. Respondent stated in her narrative that she and staff discussed options for transporting the 
dog to the emergency facility. The portable oxygen tank was not functioning and management 
decided that the liability of a premises employee transporting the dog was too high. The only 
option that was feasible was to have Complainant or her friends/family transport the dog. 


8. Once Complainant arrived at the premises, she was taken to an exam room where 
Respondent discussed the dog's condition with her. If Complainant wanted to continue 
treatment, the dog would need to be referred to the emergency facility. Complainant asked if 
she should euthanize the dog; Respondent advised that was an option based on the dog's 
condition but she could not make that decision for Complainant. Respondent also told 
Complainant that she could not guarantee the dog would make the trip to the emergency 
facility. Respondent did not offer Complainant to visit with the dog nor did Complainant ask to 
see the dog. 


9. Complainant elected to transfer the dog to the emergency facility therefore she was asked to 
pull her car close to the building and turn her air conditioner on high. According to technical 
staff member, Ms. Pena, she took the dog to Complainant's car and when she attempted to 
place the dog into the front seat, Complainant was crying and holding onto her arm. Ms. Pena 
asked Complainant to let go, get in the car, and drive to the emergency facility. 


10. According to Complainant, staff threw the dog into the car and told her to GO. When 
Complainant saw the dog in distress, she became hysterical, and did not know if she should 
bring the dog back into the premises or drive to the emergency facility. By the time Complainant 
arrived at the emergency facility, the dog had passed away. Complainant felt Respondent 
should have let her visit with the dog prior to sending the dog fo the emergency facility; she may 
have taken a different course of action. 


COMMITTEE DISCUSSION: 


The Committee discussed that the situation was not handled appropriately with respect to 
transporting an unstable pet. Veterinarians have a duty to be an advocate for the pet, even 
when that advocacy is for humane euthanasia. However, the Committee did not feel this rose to 
the level of a violation. 


The Committee was disappointed that Respondent did not relay to the pet owner how severe 
the dog's condition was and recommend euthanasia. It is hard for a pet owner to voice that 
they want their pet to be euthanized; sometimes they need encouragement because the 
veterinarian knows how serious an animal's condition is. 


It appears there were.some communication issues — there were discrepancies between 
Complainant and Réspondent's testimony in what was recommended to Complainant when 
she first contacted the premises prior to opening and the recommendation of going to an 
emergency facility immediately. 
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It is hard to transport an ill animal and there are no services that offer transportation. The 
Committee understood how difficult the situation was for Complainant but did not feel there 
was a violation. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 4 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sour ed to gather information for the investigation. 


— 


Tracy A. Riendeau, CVT 
Investigative Division 
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